MIOTEK | RISE WITH SAP + INTELLIGENT
AUTOMATION EXPERTISE

Overview

MIOTEK is a leading SAP consultancy and technology services firm specializing in helping organizations
successfully execute digital transformation journeys through RISE with SAP. Backed by 20+ years of SAP,
finance, and IT expertise, MIOTEK works with both public and private sector clients to modernize core
systems, migrate to S/4HANA, and streamline business operations in the cloud.

The Shift to RISE with SAP & the Rise of Hybrid Complexity

The move to RISE with SAP represents a monumental shift in
how enterprises adopt, deploy, and manage SAP landscapes.
While RISE offers a clean, subscription-based model that
eliminates on-prem infrastructure and consolidates licensing,
it introduces new layers of operational complexity—especially
for large enterprises with hybrid environments.

For many companies, RISE is an ideal fit for simplicity: one
contract, unified delivery, and bundled services. However,
organizations with intricate SAP estates spanning cloud, on-
premises, and legacy systems often face challenges
integrating RISE into their broader IT strategy. MIOTEK helps
bridge this complexity with end-to-end automation, visibility,
and operational support.

@ Hybrid SAP Landscapes Require
¢ Intelligent Operations

RISE with SAP environments don't exist in isolation. Most
enterprises continue to operate within hybrid frameworks—
connecting SAP systems to third-party applications,
external tax engines, vendor portals, and industry-specific
solutions. Ensuring stability, security, and availability across
this mixed landscape requires advanced tools for
monitoring, automation, and integration.

» MIOTEK’s Intelligent Automation
*  for RISE with SAP

MIOTEK’s hybrid automation platform allows IT operations
teams to standardize and automate low-value, repetitive
tasks that fall outside the RISE contract scope. This includes
automating employee onboarding processes (e.g., ABAP
user creation), workflow-driven reruns, and even full
system refreshes—all with minimal manual intervention.

Business-Centric Health Checks
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@ and Automation

While RISE with SAP includes technical monitoring for operating
systems and databases, many critical business processes
require more contextual oversight. MIOTEK delivers customized
automation for business-layer health checks including batch
job tracking, IDoc failures, cross-system messaging, and short
dump monitoring. These touchpoints ensure your SAP
environment isn't just ‘up’—it’s optimized for business continuity.

Empowering SAP Transformation
with MI10TEK

Whether you're planning your first step into RISE with SAP or
managing a hybrid enterprise at scale, MIOTEK brings the
expertise, tools, and automation platform to simplify
operations, reduce risk, and accelerate time-to-value. We
are committed to helping organizations modernize
responsibly—with intelligence, visibility, and control.
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