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INTRODUCTION
M10TEK, LLC and M10 Technology Canada, Inc. (collectively 'M10TEK') are a SAP consulting and IT staffing firm operating across the United States and Canada. Integrity, ethical conduct, and sustainability are fundamental to how M10TEK does business and how we expect the suppliers, contractors, consultants, and vendors who work with us to conduct themselves.
This Supplier Code of Conduct ('Supplier Code') establishes the minimum standards of ethical, social, and environmental conduct that M10TEK requires of all third parties engaged by M10TEK, including contractors, consultants, subcontractors, staffing vendors, and any other agents acting on M10TEK's behalf (collectively 'Suppliers').
M10TEK places contractors and consultants into client environments -- including those of major enterprise clients such as SAP -- where the conduct of our Suppliers directly reflects on M10TEK's reputation and relationships. Accordingly, all Suppliers must comply fully with this Supplier Code, applicable law, and the requirements of any client into whose environment they are placed. Where a client has its own Supplier Code of Conduct, Suppliers placed into that client's environment must additionally comply with that client code, including the SAP Supplier Code of Conduct (current version) where services are delivered to SAP or into SAP-managed environments.
This Supplier Code aligns with internationally recognized frameworks including the International Labor Organization (ILO) Core Labor Rights Conventions, the United Nations Global Compact, the United Nations Guiding Principles on Business and Human Rights (UNGPs), and the OECD Guidelines for Multinational Enterprises.
Failure to comply with this Supplier Code may result in termination of the applicable agreement and exclusion from future engagements with M10TEK.

1.  COMPLIANCE WITH LAWS, RULES, AND REGULATIONS
Suppliers must conduct all business activities in full compliance with applicable laws, rules, and regulations in all jurisdictions in which they operate. Where local laws are less restrictive than the standards set out in this Supplier Code, Suppliers shall comply with this Supplier Code. Where local laws are more restrictive, Suppliers must comply with applicable local law.
1.1  Anti-Bribery and Corruption
M10TEK has zero tolerance for bribery and corruption in any form. Suppliers shall not make, authorize, offer, or accept any bribes, kickbacks, or improper payments of money or anything of value to or from any person -- including government officials, employees, customers, or other third parties -- for the purpose of obtaining or retaining business or gaining any other improper advantage.
Suppliers must comply with all applicable anti-bribery and corruption laws, including the U.S. Foreign Corrupt Practices Act, the UK Bribery Act, and applicable Canadian and local anti-corruption legislation. All Suppliers engaged by M10TEK must acknowledge and agree to M10TEK's Anti-Bribery and Corruption Policy, available at https://m10tek.com/anti-bribery-and-corruption-policy/.

1.2  Anti-Slavery, Forced Labor, and Human Trafficking
M10TEK has zero tolerance for slavery, forced labor, bonded labor, indentured labor, and human trafficking in any form within our business or supply chain. All work performed for or through M10TEK must be voluntary. Workers must be free to leave employment with reasonable notice and must not have their freedoms restricted by any means.
Suppliers must not participate in, facilitate, or benefit from any form of modern slavery or human trafficking. Suppliers must take all reasonably practicable steps to ensure that their own subcontractors and supply chain partners do not engage in any such conduct.
All Suppliers engaged by M10TEK must acknowledge and agree to M10TEK's Anti-Slavery Policy, available at https://m10tek.com/anti-slavery-policy/.

1.3  Child Labor
Child labor is not tolerated at any stage of M10TEK's supply chain. Suppliers must not employ any person below the minimum working age as defined by the ILO (15 years) or applicable local law, whichever is higher. Suppliers must implement appropriate mechanisms to verify the age of workers.
1.4  Fair Competition and Antitrust
Suppliers must comply with all applicable antitrust, competition, and fair trading laws. Suppliers shall not engage in any agreements or conduct that unreasonably restrain trade, reduce competition, or are deceptive or misleading.
1.5  Conflicts of Interest
Suppliers must disclose to M10TEK any actual or potential conflicts of interest that arise in connection with their engagement. This includes any financial, personal, or business interests that may conflict with the interests of M10TEK or its clients. Conflicts of interest must be disclosed promptly in writing to contracts@m10tek.com.
1.6  Data Privacy and Confidentiality
Suppliers who access or handle M10TEK confidential information, client data, or personal data must do so only as necessary to perform their contracted services and must comply with all applicable data privacy and protection laws, including the U.S. federal and state privacy laws, the Canadian Personal Information Protection and Electronic Documents Act (PIPEDA) and applicable provincial legislation, and the European Union General Data Protection Regulation (GDPR) where applicable to the processing of personal data of EU-based individuals.

2.  LABOR AND HUMAN RIGHTS STANDARDS
M10TEK is committed to upholding the labor rights and human dignity of all workers engaged through or by M10TEK. Suppliers must uphold the following minimum labor and human rights standards in their own operations and throughout their supply chains.
2.1  Working Hours
Internal employee workweeks must not exceed the maximum set by local law and by the ILO Standards (ILO no. 1). Further, a workweek must not be more than 60 hours per week including overtime, which must only be voluntary. Exceptions apply to emergencies or unusual situations. Employees shall be allowed at least one day off per seven-day week (ILO no. 14).

For Contractors engaged on Customer projects, overtime hours are not authorized unless expressly approved in writing by the applicable project manager or Customer representative prior to the overtime being worked. Unauthorized overtime will not be compensated.

2.2  Wages and Benefits
Suppliers must ensure that all workers are paid at least the legally mandated minimum wage, or the living wage where it exceeds the minimum wage. Wages must be paid regularly and directly to workers. Suppliers must not make unauthorized deductions from wages. Workers must be informed clearly of how their compensation is calculated.

2.3  Freedom of Association
Suppliers must respect the right of workers to associate freely, join or not join labor unions, and seek representation in accordance with applicable local laws. Workers must be free to communicate openly with management regarding working conditions without fear of reprisal.

2.4  Non-Discrimination and Equal Opportunity
Suppliers must maintain a workplace free from unlawful discrimination. Suppliers shall not discriminate on the basis of race, color, ancestry, national origin, religion, age, gender, gender identity or expression, sexual orientation, disability, pregnancy, marital status, political affiliation, or any other characteristic protected by applicable law. This applies to all aspects of employment including hiring, compensation, advancement, and termination.

2.5  Harassment, Violence, and Inhumane Treatment
Suppliers must maintain a workplace free from harassment, violence, and inhumane treatment of any kind. This includes but is not limited to sexual harassment, bullying, physical or verbal abuse, threats, and coercion. Any worker who experiences or witnesses such conduct must have access to a reporting mechanism.

2.6  Contracts of Employment
Suppliers must provide all workers, including migrant workers and temporary workers, with written employment agreements that clearly set out their rights, responsibilities, wages, and working conditions in a language they understand, prior to commencement of work.

3.  HEALTH AND SAFETY
Suppliers must provide a safe and healthy working environment for all workers. Suppliers must identify, assess, and take all reasonable measures to prevent and mitigate health and safety risks in their operations.
· Suppliers must comply with all applicable occupational health and safety laws and regulations.
· Suppliers must implement emergency preparedness procedures and communicate them to all workers.
· Workers must have access to clean facilities, potable water, and sanitary conditions.
· Work-related injuries and illnesses must be recorded, reported, and investigated, with corrective actions implemented to prevent recurrence.
· Psychological health and safety, including the prevention of work-related stress and harassment, must be addressed alongside physical health and safety.
M10TEK places contractors and consultants in remote work environments. All such workers are expected to maintain a safe, ergonomically appropriate home office workspace in accordance with applicable guidelines.

4.  ENVIRONMENTAL STANDARDS
M10TEK is committed to minimizing the environmental impact of its operations and supply chain. Suppliers are expected to share this commitment and to operate in an environmentally responsible manner proportionate to their size and risk profile.
Suppliers must comply with all applicable environmental laws and regulations in their jurisdictions of operation.
Suppliers are encouraged to minimize energy consumption, reduce greenhouse gas emissions, and adopt energy-efficient practices and technologies in their operations.
Suppliers must manage waste responsibly, including electronic waste, and dispose of materials in accordance with applicable laws and best practices.
Suppliers are encouraged to operate paperless or low-paper business processes wherever possible.
Suppliers that operate cloud-based or digital-first business models are encouraged to select infrastructure and technology partners with strong environmental and renewable energy commitments.
M10TEK's primary technology infrastructure is cloud-based and operates on energy-efficient platforms with renewable energy commitments. We encourage our Suppliers to make similar choices.

5.  BUSINESS CONDUCT AND INTEGRITY
5.1  Accurate Representations
Suppliers must ensure that all statements, representations, invoices, timesheets, and communications provided to M10TEK and to M10TEK's clients are accurate, complete, and truthful. Fraudulent or misleading representations will result in immediate termination and may be referred to appropriate authorities.

5.2  Financial Integrity
Suppliers must maintain accurate financial and business records. Invoices and timesheets must accurately reflect hours worked and expenses incurred. Suppliers must comply with all applicable financial reporting and record retention requirements.

5.3  Protection of Client and M10TEK Resources
When Suppliers are placed in client environments, they must safeguard all client and M10TEK resources including property, assets, intellectual property, technology systems, and confidential information. Use of client or M10TEK resources for any purpose other than performing contracted work is strictly prohibited.

5.4  Professional Conduct
Suppliers must conduct themselves in a professional, respectful, and ethical manner in all interactions with M10TEK, M10TEK's clients, and fellow workers. This includes treating all individuals with dignity, respect, and fairness regardless of their role or background.

6.  COMPLIANCE, REPORTING, AND ENFORCEMENT
6.1  Acknowledgement and Compliance
All Suppliers engaged by M10TEK are required to acknowledge this Supplier Code prior to commencing work. By signing the M10TEK contractor or vendor agreement, Suppliers confirm that they have read, understood, and agree to comply with this Supplier Code and all referenced policies.

6.2  Subcontractors
Suppliers who engage subcontractors in connection with their work for M10TEK must ensure that their subcontractors are aware of and comply with the standards set out in this Supplier Code. Suppliers are responsible for the conduct of their subcontractors.

6.3  Reporting Violations
Any Supplier who becomes aware of an actual or suspected violation of this Supplier Code, applicable law, or M10TEK's policies is encouraged to report it promptly through the following channels:
· Email HR and Compliance: contracts@m10tek.com
· Anonymous Whistleblower Channel: hello@m10tek.com
All reports made in good faith will be treated confidentially and without retaliation. 

6.4  Enforcement
M10TEK reserves the right to investigate any suspected violation of this Supplier Code. Confirmed violations may result in immediate termination of the applicable agreement, exclusion from future engagements with M10TEK, and where appropriate, referral to law enforcement or regulatory authorities.

6.5  Review and Updates
M10TEK will review and update this Supplier Code at least annually to reflect changes in applicable law, M10TEK's operations, and evolving best practices. Suppliers will be notified of material changes. The current version of this Supplier Code is available at www.m10tek.com. 
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